CAPABILITIES STATEMENT

Leveraging Technology In Times of Crisis & Beyond

SOLUTIONS FOR YOUR GOVERNMENT AGENCY & WORKFORCE

Due to the ongoing COVID-19 pandemic, federal agencies along with
state and local governments around the country are undergoing a rapid
digital transformation to ensure their workforce and remote workers have
the right technologies to continue providing critical citizen services
remotely – especially during uncertain and changing circumstances.

Empower Your Agency with Cloud & Mobile Solutions
Government IT organizations are under immense pressure. Not only do they
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government leaders to take a hard look at the services they can enhance
through technology – while facing changing priories, limited resources, and
tight budgets.
To help overcome those challenges, many are turning to Microsoft 365
(including Microsoft Teams, OneDrive for Business, SharePoint Online, Intune,
and Security & Compliance tools), the Microsoft Power Platform, and Azure to
ensure business continuity and operational agility – while building a solid
digital foundation for the future – so their staff and remote workers can
remain productive, informed, and secure while seamlessly providing
responsive services to their citizens.
Although technology alone is not the answer, it can play a powerful role
in providing the right tools and data to meet their mission and serve
citizens better – in times of crisis and beyond – especially as local and
state governments continue to work remotely for the foreseeable future.

That’s Where Xgility Comes In
Our team can help identify new ways that technology can support your staff
and citizen engagement. Then develop a strategy to plan, build, and optimize
solutions to meet the unique needs of your agency – and drive your business
goals forward in a cost-effective and timely way.

Solutions to Help Respond,
Adapt & Transform
• Empower Your Remote Workforce
with a Secure, Virtual Workplace
Using Microsoft Teams
• Secure & Protect Your Devices,
Apps & Data
• Streamline Processes with Mobile
Apps & Workflows
• Make Informed Decisions with
Data Tracking & Dashboards
• Provide Responsive Services to
Citizens with Virtual Agents &
Chatbots
• Help Your Offices Reopen Safely
with Back to Work & Scheduling
Applications
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Our Expertise
Our team of experts are problem-solvers who understand both business
and technology within the public sector. By leveraging our people,
proven methodologies, agile processes, and deep knowledge, we help
government agencies with their unique business and technical
challenges and goals.

Your Trusted Partner for End-to-End Solutions
As your strategic partner, we will gain a comprehensive understanding
of your agency and departmental goals, determine the right
combination of technologies and solutions to help you optimize your
environment to ensure maximum productivity and results.

Our Approach
We look at success through a different lens. Experience has taught us
that strategic planning and execution are key for a successful
implementation, rollout, and higher end-user adoption. That’s why we

How We Can Help
• Strategic Planning & Roadmaps
• Adoption Strategy & Training
• Infrastructure & Cloud-Ready
Assessments
• Security & Risk Assessments
• Upgrades & Deployments
• Migration Services
• Governance, Security &
Compliance
• Business Process Automation
• Identity & Access Management
• Messaging, Voice & Conferencing
• Data Visualization, Dashboards &
Reports
• Virtual Agents & Chatbots
• App Development &
Modernization

start with a strategic approach, so we understand the “why” of each
project.

CARES ACT Funding
We can partner with government agencies who have received CARES
ACT funding to deliver critical COVID19-related solutions and services.

Take the Next Step
Let’s talk about how Xgility can help
strategically plan and implement
solutions to help support your
workforce and citizen engagement –
and build a solid digital foundation for
the future.

Contact:
ABOUT XGILITY
We are passionate about helping organizations of all sizes achieve transformational
results using Microsoft enterprise cloud technologies and platforms including Office
365, SharePoint, Dynamics 365, and Azure. Founded in 2011, Xgility works with
commercial, government, associations, and nonprofit clients to solve their complex
technical and business challenges. Our people, culture, and proven methodologies
help drive our success so we can drive yours.
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